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Introduction:
Please Note the following points:

The Cheyutha Scheme aims on Providing financial assistance of Rs.75,000/-per
member to the women of BC, SC, ST & Minority communities who are in the age group
of 45 to 60 years (except the women beneficiaries already covered under YSR Pension
kanuka - old age pensions, Kapu Nestham and EBC Nestham).

The beneficiary should born between 13.08.1962 to 12.08.1977.

Previous year eligible beneficiaries are not required to apply again, those applications
shall be validated and eligible beneficiaries list will pushed to EKYC in BOP App,
Ineligible beneficiaries can raise the grievances

If any previous year beneficiary name not found in social audit list ( Provisional Eligible
/ Reverification list) they needs to file fresh application.

The WEA/WWDS has to check all the previous beneficiaries social audit list and if any
ineligible person found in the list they should use hold option in NBM and should be
kept on hold.

The following are the relevant timelines for rolling out YSR Cheyutha Scheme

S No Task Timeline
1 Starting of new Applications 22-08-2022
2 Starting of eKYC for Old beneficiaries 22-08-2022

3 Release of Provisional Eligible and Re-verification List for | 26-08-2022
Old beneficiaries
4 New Applications Closing date 05-09-2022
S Last date for Verification of new applications by the | 08-09-2022
WEA/WWDS, MPDOs/MCs & Eds of Corporations

Application form is enabled in NBM portal for new beneficiaries, and it will be open till
05-09-2022(User manual attached)

eKYC for old beneficiaries shall be taken on BOP app (User Manual attached at the end)
The Aadhaar update history document must be generated by the DA/WEDS for the
applicant prior to making Application on the NBM portal.

Aadhaar history update document can be downloaded from the UIDAI website
https://resident.uidai.gov.in/aadhaar-updatehistory. Upon entering the Applicant UID,
and entering the OTP received on Aadhaar linked mobile phone, the update history can
be viewed and downloaded.

Only the document that is downloaded by the DA/WEDs should be uploaded after
verification and do not accept any document from the applicant.

The WEA/WWDS must compulsorily visit the beneficiary household and shall upload
the verification photo of WEA/WWDS along with beneficiary.

All the Payments will be credited to the Aadhar linked Bank account of the beneficiary,
the Beneficiary has to link his bank account with Aadhar number and the Bank account
/ NPCI mapping should be active



https://resident.uidai.gov.in/aadhaar-updatehistory
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Part I: Web Application
Login Page: NBM portal Login for DA/WEDS
Please click on the URL https://gsws-nbm.ap.gov.in/NBM/#!/Login to login into the NBM
Portal. The following screen is displayed.

-—
Navasakam Beneficiary M Home Application status CGrievanceStatus Login i
Government of Andhra Pradesh

[Ty = o DTS
& Employee Login

%) Login Now

Forgot Password

Enter the credentials to login to the NBM portal. The DA/WEDS can use the username
(combination of secretariat code and designation).

e For example, if the secretariat code is 10190084 and the designation which is DA for a
DA/WEDS, then the username would be 10190084-DA/10190084-WEDS. The
password will be same as used for https://gramawardsachivalayam.ap.gov.in/

After logging in to the NBM portal, the left side menu bar displays the following options as
shown in picture.

Scheme Eligibility Check

Track Application status

NBM Grievance Module

NBM Schemes Module

Reports Module

User Manuals


https://gramawardsachivalayam.ap.gov.in/

NBM
4 Sri Y.5.Jagan Mohan Reddy A~

Navasakam Beneficiary Management Hor'ble Chie Mink
Government of Andhra Pradesh “ s::p\g:,,’m,,::uf :'\,;::r' Pradesh

Scheme Eligibili y Check
Track Application Status
NBM Grievance Module
NBM Schemes Module
Reports Module

User Manuals

1. Applying for YSR Cheyutha 2022
After the DA/WEDs logs in to their respective login, the following screen is displayed

NBM
4 Sri Y.5.Jagan Mohan Reddy A~

Navasakam Beneficiary Management Hon'ble Chief Minlst
lon’ble ief inister
Government of Andhra Pradesh “ Government of Andhra Pradesh

scheme Eligibility Check

Track Application Status

NBM Grievance Module

NBM Schemes Module

+ YSR Cheyutha

+ Reports Module

+ User Manuals

To apply for YSR Cheyutha Scheme follow as mentioned below.
Select the “NBM Scheme Module” and click on “YSR Cheyutha” from the left side bar. The

following tabs will be displayed as shown in picture above.

e YSR Cheyutha
o New Application Form

Click on the “New Application Form” in the left side bar then the application form is opened.
Enter the Aadhaar Number in the Aadhaar text box and click on the prefill button and the
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data which is available will be prefilled and the other data should be entered. All the
mandatory fields marked with asterisk should be filled before proceeding further.
Click on the “Continue” button to proceed further.

Navasakam Beneficiary Management . Sﬂxfi:l'iiﬂl Mohan Reddy
Hom winister
Bovernment of Andhra Pradesh Govermment of Andhen Pradesh
# Scheme Higibility Check NBM / ¥R Cheyutha / New Appiicstion Form
+ Track Application Status Basic Details SR Cheyutha New Application Form
+ NBM Grievance Module Aadhaar Number*| 0000000000 First Name: Father/Husband Name:™ Gander™
NERSU RAMAMISMMA PARASURAM Famais -
% NBM Schemes Module
Date of Birth:* Castar™ Refigion:* Qualification:*
X YSRCheyutha
02051968 - v Animist v OTHERS v
Rewfcpteaien fam Marital Scamus* Wobile Mo £mait:
+ Repors Mocaie Divorced ~ 2433713240
# UserManusls Permanent Address
Door o & Sereet Name Districe -+ Mandal/Muricpaliy:* Village/Ward/Secretariar: *
z KRISHNA v CHALLARALLI (R} v CHALLAPALLIA v
Pin Code
220022
Present Address
g Same As Permanent Address
Door o & Serset Nama Districe* Mandal/Muricpaliy:* Village/Ward/Secratariac™
2 KRISHNA v CHALLARALL (R) v CHALLAPALLIZ -
Pin Code
520032

Further the beneficiary bank details need to be entered as shown in the following picture.

NBM

Navasakam Beneficiary Management 4 Sri Y.S.Jagan Mohan Reddy i~
Hon'ble Chief Minister >
Government of Andhra Pradesh Govarnmant of Andhia Pradech

+ Schame Eligibility Chack NBM / VSR Cheyutha / New Application Form

+ Track Application Status Basic Details YSR Cheyutha New Application Form

+ NBM Grievance Module Family Details

R T e o e ) e ) K] ) e
% YSR Cheyutha NERSUMNAGESWARARAD | MALE 01-Jan-1956 | OC 9493713240 £15 o Q 0 1] 0 82 KRI

i il NERSU RAMAMIAMMA FEMALE | 02-May-1968 | OC 9493713240 0 0 0 0 1] 1] ] KRI
4 Reports Module .
] 3
+ UserManuals Bank Details

e N O e
1234567890 SEINO1223E m SBI VIJAYAWADA

Aadhaar Update Histrory

The DA/WEDs should download the aadhaar update history by themselves personally and
upload the same in the aadhaar update history under proof document. Based on the
applicant’s Aadhaar Update History downloaded from UIDAI website, under the Aadhaar
Update History section, select the number of times the date of birth in Aadhaar has been
updated.

If there is no modification in age in aadhar then select O times updated and enter the
enrolment date of Aadhar ( the date on which aadhar applied), date of Birth and upload
the Aadhar Update history document downloaded from UIDAI website. ( in case of zero
update also aadhar update history document shall be downloaded).

If there is a modification in age once or more than once then enter the “Previous date of
6



birth”, “Changed date of birth” and “Date of update” and upload the update aadhar
update history document

A e ocdate Hirary

o ey e B30 e

e

' 1 = ™ Dranm Mg w ch
L - S— a -
= = =
I r *
=
— o 1 1 f e Sin At
| | L] L]
° B e g ‘ aprisy bty of ek wpwr i Lk gl
- I o - ol o =
e o

After uploading the Aadhar update history document check the two mandatory consent boxes.

Bank Details

e L N

ENTER ACCOUNT NUMBER ENTER IFSC CODE m ENTER BANK NAME ENTER BRANCH NAME

Aadhaar Update Histrory
How many times Aadhaar updated:*

Lo 4

1 dd. VY
dd/mm/yyyy Sy Choose File | No file chosen

* (I have personally verified the Aadhaar update history of the Applicant and entered the data as per the details shown in UIDAI portal.
* (I hereby declare that the information furnished above is true, complete and correct. | understand that in the event of given information being found false or incorrect at any stage, | am
aware that | may be held liable for it.

Caste Certificate Details

oo I
Enter Caste Certificate Number m

Note:-Please upload APseva Caste Certificate Only

1 a

Then, enter the Caste certificate Number and click “search”. If Caste certificate does not match
7



the applicant Aadhaar then the screen is as below

Applicant Aadhar is not matched with Caste Certificate
Aadhar!

After entering the caste certificate number, click on search. If the Caste certificate number and
the applicant Aadhar is matched, the upload document option is enabled. The Caste certificate
details of the Applicant are fetched. Upload relevant APSeva certified caste certificate.

O e L

* g have personally verified the Aadhaar update history of the Applicant and entered the data as per the details shown in UIDAI portal.
* ! hereby declare that the information furnished above is true, complete and correct. | understand that in the event of given information being found false or incorrect at any stage, | am
aware that | may be held liable for it.

Caste Certificate Details

Caste Certificate Number _ Upload Certificate

CGC220404008189 Document Upload*(Max Size 1 MB only PDF Allowed)

Choose File ‘ No file chosen

Note:-Please upload APseva Caste Certificate Only

Caste Certificate Details

T T e e R N e T I e

CGC220404008189 = 594368365007 | IntegratedCertificate = NERSU RAMAMIAMMA | KRISHNA | CHALLAPALLI-R | CHALLAPALLE | OC Kapu Female Tahsildar

Income Certificate Details

o N
Enter Income Certificate Number w B

Now, enter income certificate number and click “search”. If the Aadhaar and the Income
certificate do not match, then “Applicant Aadhar is not matched with Income Certificate
Aadhar” then it is shown as below.



Applicant Aadhar is not matched with Income Certificate
Aadhar!

If the Applicant Aadhaar and income certificate is matched, the applicant’s income data is
shown. Then upload the relevant APseva income certificate.

Caste Certificate Details

e e e e e N e e P e e

CGC220404008189 = 594368365007 @ IntegratedCertificate | NERSU RAMAMJAMMA | KRISHNA | CHALLAPALLI-R | CHALLAPALLE | OC Kapu Female Tahsildar

Income Certificate Details

T N [ S
| 1€220317011955 l m Dacument Upload*(Max Size 1 MB only PDF Allowed)

Choose F|Ie.| Noa file chosen

Note:-Please upload APseva Income Certificate Only

Income Certificate Details

e e e o e i [ e e

IC220317011955 | 594368365007 = IncomeCertificate | NERSU RAMAMJAMMA | KRISHNA | CHALLAPALLI-R | CHALLAPALLI4 | 60000.00 @ Female Deputy Tahsildar

Applicant Authentication Type*

(OBio Al (QIRIS Authentication (HAadhaar OTP

“I/We hereby submit at my/our own di ion, the physical copy of Aadhaar card/physical e-Aadhaar/electronic Aadhaar xmi as issued by UIDAI (Aadhaar), to GSWS
Department for the purpose of establishing my/our identity / address proof and veluntarily give my/our cansent for verification process as per the instructions far the said purpose
with GSWS and: to GSWS Department for verification of mv/our Aadhaar to establish its throuah Quick [OR) cod in

After the details are filled and documents uploaded, select anyone of the authentication modes
and click on “Capture Biometric” button for eKYC authentication.



Income Certificate Details

pe——— | oomacuione

1220317011955 m Document Upload*(Max Size 1 MB only PDF Allowed)

Choose File | No file chosen

Note:-Please upload APseva Income Certificate Only

Income Certificate Details

e R T ot rane
IC220317011955 | 594368365007 | IncomeCertificate

NERSU RAMAMJAMMA | KRISHNA = CHALLAPALLI-R

CHALLAPALLI4 | 60000.00 | Female Deputy Tahsildar
‘ »
Applicant Authentication Type*
(OBio Authentication ()IRIS Authentication @MAadhaar OTP
“I/we hereby submit voluntarily at my/our own discretion, the physical copy of Aadhaar e ‘Aadhaar xml as issued by UIDAI (Aadhaar), to GSWS
Department for the purpose of establishing my/our identity / address proof and ily g y/our consent for verification process as per the instructions for the said purpose
with GSWS Department and: hereby consent to GSWS Department for verification of my/our Aadhaar to establish its

through Quick in
the Aadhaar card or through such other acceptable manner as per UIDAI or under any Act or law from time to time. The consent and purpose of collecting Aadhaar has been
explained to me/us in local language.”

(QR) code
Authenticate Using Aadhaar OTP

All rights reserve

Once OTP / biometric is captured, the system asks “Are you sure to Authenticate” as shown
below.

uat.gramawardsachivalayam.ap.gov.in says

Are you sure want to Authenticate?

Income Certifi Number

1€220317011955 T

: m +———ment Upload*(Max Size 1 MB only PDF Allowed)

Choose File | GO Ms No 6...hevutha.odf

pload APseva |

tificate Only

5
Income Certificate Details

N e o e e e e s
IC220317011955 | 594368365007

IncomeCertificate | NERSU RAMAMJAMMA | KRISHNA | CHALLAPALLI-R

CHALLAPALLI4 | 60000.00 | Female Deputy Tahsildar
« »
Applicant Authentication Type*
OEiO Authentication OIRIS Authentication @Aacmaar oTP
“I/We hereby submit voluntarily at my/our own discretion, the physical copy of Aadhaar card/physi i xmi as issued by UIDAI (Aadhaar), to GSWS
D for the purpose of my/our identity / address proof and v give my/our consent for veri ion process as per the instructions for the said purpose
with GSWS Department and; hereby consent to GSWS Department for verification of my/our Aadhaar to establish its through Quick (QR) code in
the Aadhaar card or through such other acceptable manner as per UIDAI or under any Act or law from time to time. The consent and purpese of collecting Aadhaar has been
lained to me/us in local | .

l Authel te Using Aadhaar OTP

All rights reserve

After Successful authentication, the following message will pop-up
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OTP Sent Successfully

Enter the OTP and click on the “Verify OTP and Submit Application” button to complete the
application process.

Income Certificate Number _ Upload Certificate
1C220317011955 m Document Upload*(Max Size 1 MB only PDF Allowed)

Choose File | GO Ms No 6..hevutha.pdf

Note:-Please upload APseva Income Certificate Only

Income Certificate Details

e N e e e e e o e e

IC220317011955 = 594368365007 | IncomecCertificate | NERSU RAMAMJAMMA | KRISHNA | CHALLAPALLI-R | CHALLAPALLI4 = 60000.00 @ Female Deputy Tahsildar

Applicant Authentication Type*

(OBio Authentication  (JIRIS Authentication @Aadhaar OTP

“1/We hereby submit voluntarily at my/our own discretion, the physical copy of Aadhaar Aadhaar xml as issued by UIDAI (Aadhaar), to GSWS
it for the purpose of my/our identity / address proof and voluntarily give my/our consent for verification process as per the instructions for the said purpose
with GSWS Department and: hereby consent to GSWS Department for verification of my/our Aadhaar to establish its through Quick Resp (QR) code in

the Aadhaar card or through such other acceptable manner as per UIDAI or under any Act or law from time to time. The consent and purpose of collecting Aadhaar has been
to me/us in local | ;

Enter OTP from Aadhaar Registered Mobile No.*

‘ 22354 ‘ Verify OTP & Submit Application

*
All rights reserved.

After successful completion of the following screen is displayed. Acknowledgment will pop-up
as shown below and beneficiary will receive a SMS on registered mobile.

11



Application ID : 092208181932465007 Submitted

Successfully

Click on “Print acknowledgement”.

1€220317011955 m Document Upload*(Max Size 1 MB only PDF Allowed)

Choose File | GO Ms No 6...heyutha.pdf

Note:-Please upload APseva Income Certificate Only

Income Certificate Details

T e e o e e e ) s

IC220317011955 | 594368365007 | IncomeCertificate | NERSU RAMAMJAMMA | KRISHNA | CHALLAPALLI-R | CHALLAPALLI4 = 60000.00 | Female Deputy Tahsildar

Applicant Authentication Type*

(OBio Authentication (JIRIS Authentication @Aadhaar OTP

“I/We hereby submit at my/our own the physical copy of Aadhaar card/physical e-Aadhaar/electronic Aadhaar xml as issued by UIDAI (Aadhaar), to GSWS
Department for the purpose of establishing my/our identity / address proof and ily give my/our consent for process as per the instructions for the said purpose
with GSWS Department and: hereby consent to GSWS Department for verification of my/our Aadhaar to establish its genuineness through Quick Response (QR) code embedded in
the Aadhaar card or through such other acceptable manner as per UIDAI or under any Act or law from time to time. The consent and purpose of collecting Aadhaar has been
explained to me/us in local language.”

Enter OTP from Aadhaar Registered Mobile No.*

22356 Verify OTP & Submit Application
Print Acknowledgement

All rights reserved.

The following Acknowledgement is generated

12



@ Mavasakam Beneficiary Manager X Untitled x 4+ w - a x

+ € @ sboutblank 2 & O & :
& Groma-Werd Sach. @ o3 e pvic.. G Try Google Input To
Print 1page
Destination B saveasFOF -
3 95 b S3¥8o 2022-2023 S Sk Pages an »
- ——
n— s - Pages per sheet 1 -
Fe——. rem
[re—— 128
Aoptn e Marging Default -
s e sz
JA—— [r——
Options Headers and footers
[0 Background graphics
District Name
Mandal/Municipality
Secretariat Name
Secretariat Code
Scheme Name
Applicant Name
Applied Date
Application Numbe
" - = 13
= O Typeheretosearch - l— o B @ = ¥ ©€ 8 8 @ @ 33°C Mostiycousy ~ & T B WG o, B |

2. Verification of the Application:
2.1 Verification by WEA/WWDS

Login Page: NBM portal Login for WEA/WWDS

Please click on the URL https://gsws-nbm.ap.gov.in/NBM/#!/Login to login into the NBM
Portal. Enter the credentials to login to the NBM portal.

The WEA/WWDS can use the username (combination of secretariat code and designation).
After login to the NBM portal by WEA/WWDS, click on NBM Schemes Module, YSR Cheyutha
button along with other schemes will be displayed. Click on “YSR Cheyutha” the following will
be displayed

e Verification button

e Download field verification form
as seen below.

NBM
Sri Y.5.Jagan Mohan Reddy A~

Navasakam Beneficiary Management
Horvble Chief Minister
Government of Andhra Pradesh G ol ANHES Pradedh

+ Scheme Eligibility Check
+ Track Apy
+ NEM Gril
®  NEM Schemes Module
# SR Kapu Nestm
M YSR Cheyutha
Verification
Download field verification form
+ YSR Vahana Mitra

+ Social Audit Remarks - Hold

+ Reparts Module
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The WEA/WWDS shall Click on download field verification form which looks as follows:

Pl - SR DdaReciso FE
SO E SO W'
el aTAlm b Lkl Tl

VSR CHEYUTHA MO0 WEAMNWDS FIELD VERIFIC ATION FORM

Scritaia Datals
Secreturat Mame | [ wobsriver Harre |
Secretariat Code | | Clearier m |
Agedica Bacic Datals
Spplears D Asshasr o
Agplcars Hamw Spouw Kame
Dutw of Barth I Gender I Mok e fia
Caitic Dartails
AP SVA Dmiw Cmitw b Cave
Corificate ko
A CElegary A per A Fer
Mo Saulem Validalien Finhl Verilicalion
1 Family lecome for s menik L per momih ks Fer monih
Dy Land holding of famly AcTTH AT
Wit Land b off Famuly Mezres Acrzs
4 Feoar-wherker m Famiby You'Na o' Na
YN N
IMYew I Yiew
Mk of the e of the
XEnIaiion Tt
Erinoty consumption Lnuts Lo
Froperiy m Municpal Pinth arca In5gle In 5q ke
Income Tan payee 1o Bamily You'Na o' Na
2 Arry Cbar Poron m the By Yo No oo
avanlcd EBC Mothamn Kapu Sostbam
IMies I i
Aasdiaar cuen b fiadhaar cumber
Ficld Verification Details
arme ol iha Employms D
EAMWWIE
s applicant medifed Apr m
lme & Dair
W ———— Aadhanr WenTun
[ erification wistas W cormmy pakd N em Brcommende g
e moark s |

Sobeminly slate That th abowe -mention ed pariodars ane thae 1o the biest of my
Neroabaige and el and that i conceals nothing and tat no part of it is Talse. Incase if tound in
fufure that the deckaration given abose i fatse, | am liable for proseculion

Signature of tha Applicant Bignalure of e WEASWWDE

The WEA/WWDS should take the form and visit the concerned applicants’ house hold
personally for verification and fill the form. Also, the WEA/WWDS shall take a photo of the
verification process along with applicant. (Please ensure that time stamp, latitude and
longitude are present on the photo). The WEA/WWDS has to upload the Field verification form
and field verification photo (both in PDF format) in his login. The photo may be taken in the
note cam app to capture all the mentioned above details.
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Click on “Verification” button to open the scheme applications dash board as follows:

NBM
5ri Y.5Jagan Mohan Reddy A~ I

Navasakam Beneficiary Management 1 Rt urds
Government of Andhra Pradesh Goveimreamt of Al Pradesh

SCHEME Application DASHBOARD ( WEA)

nce Module TOTAL PENDING | COMPLETED

NEM Schemes Module 3 1 2

ydule

User Manuals

Pending application to take action (WEA)

DETAILS
_| Pending  _ i N i _.i Financial _ A o .
Application 10 ~ | Date ~ | Citizen Name AadhaarMNo. | MabileNo. | Scheme Type | Year 7| Mandal” | Secretariaf | Action ~
09220817119076953 | T7-AUG- GUDISE GANGA FEMALE | XXXX-XX00X- 9489984649 | YSR 2022 KADIAM | VEMAGIRI
2022 BHAVANI 6953 Cheyutha

“Verify” button is present against each application as shown above. Once the verify button is
clicked upon the following screens are seen.

NBM
Navasakam Beneficiary Management Sri ¥.5Jagan Mohan Reddy
Hon'bla Chief Minister

Government of Andhra Pradesh Government of Andhrs Pradesh

Ca-]

Scheme El

SCHEME Application VERIFICATION (WEA )

Track Application Status

NBM Grievance Module APFLICANT DETAILS Certificate View

o e i APPLICATION 1D 092208201050440873
APPLICANT NAME BORUSU MANI
User Manuals SCHEME ¥SA Cheyutha
DATE OF APPLICATION 25-4U6-2022
GENDER FEMALE
AADHAAR NUMBER IOOO-X000-08T3
SECRETARIAT NAME KADIAPULANKAZ
APPLICATION DETAILS
APPLICATION ID 092208201050440873
APPLICANT NAME BORUSU MANI
FATHER NAME ramaa
SCHEME SR Cheyutha

15



PERMANENT DNO. 123456

PERMANENT DISTRICT WEST GODAVARI
PERMANENT MANDAL PENUMANTRA
PERMANENT SECRETARIAT MAMUDURU
PERMANENT PINCODE 123456
CURRENT DND 123
CURRENT DISTRICT WEST GODAVARI
CURRENT MANDAL PENUMANTRA
CURRENT SECRETARIAT MAMUDURU
CURRENT PINCODE 123456

Family Details

T ) ) ) e P e S e e

BOKKA PURNACHANDRARAQ | MALE 01-Jan-1954 | BC 2010148597 o

BOKKA KONDAMMA. FEMALE | 01-Jan-1961 | BC 9010148597 0 0 0 0 0 0
4 »
Aadhar Update History
Type Of Update Previous Date Of Birth Changed Date Of Birth Date Of Update
01-08-2022 02-08-2022 03-08-2022
Age 04-08-2022 05-08-2022 06-08-2022
4 13
Cast Certificate Details
___-WMWMM- S m
COC220315037259 | IntegratedCertificate | DUDISE GANGA BHAVANI | EAST GODAVARI | KADIAM-R | VEMAGIRI | BC-B | Kapu Femate Tahsiidar 022-0;
. »
Income Certificate Details
Mm_wm pistrict wllm | Gordertv/4) | Authosizod By Designation(¥/40 | Lest Mocised
IC220315037417 | IncomeCertificate | GUDISE GANGA BHAVAN| | EAST GODAVARI | KADIAM-R | VEMAGIRN | 72000.00 | Femaie Deputy Tahsildar 2022-03-15 16:42:12
i) B
Check List
Recommendation* QYes Oho
Upload Field Verification Report Of WEA/WWDS* e PR hac il chissaa

Upload Phats Of Field Verification By WEAMWWDS (PDF Only)* [ P ].m file chosen

WEA/WWDS has to check the all certificates ( Integrated, Income and Aadhar update history)
in certificate view before approving/rejecting the application.

16



Based on the verification of the details, click on yes/no in the recommend section as shown
above. Also upload the relevant document and then click on “Forward” button to complete the
process. Then the application will be forwarded to MPDO/MC as shown below

@ Navasakam Beneficiary Manage: X +

< C A Notsecure | ustgramawardsachivalayam.ap.gov.in/NBMitest/#1/NBMValidationDashboard & 2 & O 2 :

Application ( 152206241259501496 ) Forwarded to next
level il

2t HPuoB=¢e6 Pe S LT ] )

2.2 Verification by MPDO/MC
Login Page: NBM portal Login for MPDO/MC

Please click on the URL https://gsws-nbm.ap.gov.in/NBM/#!/Login to login into the NBM
Portal. Enter the credentials to login to the NBM portal.

The MPDO/MC can use the username (combination of secretariat code and designation).
After login to the NBM portal by MPDO/MC, click on NBM Schemes Module, YSR Cheyutha
button along with other schemes will be displayed. Click on “YSR Cheyutha” the following
will be displayed

e Verification button
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Click on “Verification” button to open the scheme applications dash board as follows:
NBM

Navasakam Beneficiary Management 4y Srl_‘I.SJ_agan_Mohun Reddy | A~ I
Government of Andhra Pradesh e

BRI ER S SCHEME Application DASHBOARD ( MUCOM )

Track Application Status

NEM Grievance Module TOTAL ] PENDING “ l COMPLETED

NEM Schemes Module 96 61 35

Reports Module

Secretariat i+ Caste Application Type :*

Year *
Select ¥, -ALL: b -Select - -Select -

User Manuals

Drop down will be displayed for Year of the scheme, secretariat, caste and application type. If
the current financial year is selected we get the current year applicants and by selecting the
last year (2021-22) we get the old beneficiary data. Similarly, for the secretariat dropdown we
can select an individual secretariat or we can select ALL at once. Also, for caste we can select
caste wise or in common ALL. The application type shall be Recommended or not
Recommended. After making the selections click on Search button. Once the search button is
clicked the following screen is displayed.
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Pending application to take action [ MUCOM )

DETAILS
| Aadham _ | Soheme | Financial _ .
*| Ne, | eobie Ko | Type *| Vear U] Mandal " | Secestariat
ORZI0AFSIAS TS MMT | 25-2U1 PASUPULET FEMALF 0K IS | YSH 2022 GUDTVALS, | VADDE ARISTEEET
]
2002 GOVINDAKR A -4 TET Chayutha
B CR22082MOB0I08T | 09-2U POLSETTI SUDHA | FEMALE | 000K SN RAET | YSR 2022 SUDNVAT | VaDDEVARISTREET Vrlly
2022 WURLAS] NENN-DSTT gt

The MPDO/MC has the facility to verify applications individually or in a bulk mode.

For bulk approvals, the MPDO/MC can select the selection box against each application in
bulk and click on forward and the following screen is displayed.

el g amavwardsachnalayarn s gow in says
FORMARDID SLCCERSFLLLY

£

For individual verification, the MPDO/MC shall click on the verify button as shown below
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TOTAL

“Verify” button is present against each application as shown above. Once the verify button is

FE

59 37

Cilimi FTRD

Pending application to take action [ MUCOM )

DETAILS

[ OEII0ASSIFRIeAAEE  IV-OJUL- MURSS LT XK - PDPISIT | YR 2072 GUDIADA
w77 MASLASIN HAM KKK, Chevitha
[T
[ ORI0A2BMEIIASI07E  08-IU NADIPENA FEMALE | 000X FD4ISET5AS | VSR 2022 GUDIVADA
05 RN AMMA WK Cheyuiha
e
(| DEII0AGFTERAA0TSEY  DB-IUK SAKIREDDY FEMALE | Xxx- SMEIITEIL | VSR 02 GUDNVANS
022 SATYRVATHI IO Cheyutha
7533
[ | DEZI06ZENNZABEISE  T9-JUL SENMAMSETT FEMALE = ¥0ix PPERIONRD | VSR P05 GuDIvAls
200 DHANAL AKSHMI XX Cheyutha

MLk

clicked upon the following screens are seen.

ARFLICATION 1D

SCHEME Application VERIFICATION [ MUCOM )

APPLICANT DETALS Cenrhcate iew

WA WWTS PREMERTT FIELD VERIFICATION REPORT

W0 OO AARE

WADDEVARISTREET

BY ERETAKE WAHANA MITRA AFPLICATION
SLDAATTIO UPLCADMG KAPUMESTAM CAST
CERMEICATE SUT WE wiks NELGELE Gk

L)

APFLACATION DETAILS

AETINAMAT ] zendte

Ay bigeny
ARDIE STOEET
VADDEVARISTREE

VAOOE VARSTREET

VADDEVARISTREET

PADOEVARIETHE
VADDEVARISTHEET
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Cast Cortificate Details

- IOIPRAIET | FilepalscCEtioats | MARAR RARALSELAH Pull) Sorisni Metine | Koo s | GARIMEMAPENTA | S Mala “

Recormersndlation* A

Lgread var ficatmon Decamant

Based on the verification of the details, click on yes/no in the recommend section as shown
above. Also upload the relevant document and then click on “Forward” button to complete the
process. Then the application will be forwarded to ED(BC/SC/ST/Minorities) as shown below

Application [ DB2206251223266486 ) Forwarded 1o rxt

leverl W

3. Application Status Report Dashboard:

1. After logging in to the NBM portal, the DA/WEDS can find the
reports module in the left side menu bar. Upon clicking on the
Reports module link, the following are displayed.

¢+ Previous Years’ Beneficiaries List
¢ NBM reports.
2. Upon clicking on NBM reports the following screen is displayed
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Navasakam Barericiary Managemant
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# Sohwvs Englsliny Dnech

# Trach Apploatios et S Taw

MG v YER Crarytha b SecrHaria v
# REM Griwvide§ Modie
4+ HEM Scherses Mool
M Fape Mbew « P11 Appication Status Report
R Social Audt Raports

. P Provisionad Elgble List
« R2.2 Re-verdcation List

3. Finl Reports
« R34 Final Elgible List
«+ A3:2 Final Inelfigible List

hempeigwe-nemapgon MM NEMRepons

¢ The screen has “scheme year” drop down select the year, select the YSR
cheyutha from the scheme name drop down and the relevant type and
click on the R1.1 Application status report. This report shows the number
of applications received and their status as below:

(7230 = 52D S DT> O SO

Government of Andhra Pradesh
Application Status Report - YSR Cheyutha

Exml Download

Mklg a‘t District HOD Level
No of New
Anplﬂums Pmuhg Pending at
MPDO/MC Mhaﬂuas Pending | Approved | Rejected | on Hdd

KRISHNA

2 ANNAMAYYA 30 244 57 o o o o 0 o o 1
3 GUNTUR 36 265 51 o ] o o o o o 3
4 SRI SATHYA SAl 370 337 33 o o o o o o o 2
5 TIRUPATI 328 265 &3 o o o o o o o 1
& KURNOOL 229 178 51 o o o o o o o 1
7 VISAKHAPATNAM m as 23 o o o o o o o 1
8 SRIKAKULAM 298 252 48 o o o o 0 o o 1
9 NANFIYAL 210 171 EC] n n 4] n n 4] n 1

This report can be printed or downloaded. The status can be drilled down from
District to Secretariat level.

4. Downloading the Lists and Social Audit

1. After logging in to the NBM portal, the DA/WEDS can find the
reports module in the left side menu bar. Upon clicking on the
Reports module link, the following are displayed.

» Previous Years’ Beneficiaries List
¢ NBM reports.
2. Upon clicking on NBM reports the following screen is displayed
22
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« R22 Re-verdication List
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himpsgews-nomapgon/NEM T NEMReports

The DA/WEDs can select the Year, Scheme and type and based on the choice
of selection the following list are generated and the DA/WEDs can take the
printouts

e Application Dashboard
o Application Status Report

e Social Audit Reports
o Provisional Eligible List
o Reverification List
¢ Final Reports
o Final Eligible list
o Final Ineligible List

For downloading/printing the social audit list of old beneficiaries, the DA/WEA
shall select the year 2021-22 and for social audit list of new beneficiaries select
the year 2022-23.

5. Social Audit Remarks

In the Social Audit Remarks, the Hold/Un-hold option is enabled to the Welfare
Assistant login. Once the Welfare Assistant logs into the NBM Portal, the WA needs to
click on Social Audit Remarks-Hold module as follows:

e Social Audit Remarks — Hold
e Social Audit Remarks — Unhold
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5.1 Social Audit Remarks — Hold

Maragemednt
et

VI Vishera M

+ V3R Weanra kestaon

® Social Audit errars - ol

Bocisl ANt Farvaris ol

# Sarial Audd erraris - UN-Hokd

Sl ¥.5.0 Mohan Redd: -

Tt oo 0 Rwiben Frimdods

Once the Social Audit Remarks — Hold Option is clicked upon, the following

screen is displayed:

1 Beneficuary Management
it of Arcihin Pragesh

56 Y5 Jagan :ﬂ!ﬁiﬂ Ry A

Han e Criaf Megie
Gt o dsatbes Fuadeah

Social Audit Remarks-Hold

The WA shall select the scheme from the dropdown list and enter the UID of the
beneficiary and click on “Get details” button as below.
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i Beneficiary Maragement 5ri ¥5J@gan Mohan Reddy IE‘
W of Andhea Pradesh

Social Audit Remarks-Hold

VSR Cheyutha - D00

Then the Hold option is displayed as shown below against the application and the WA
can click on the “Hold” button if the beneficiary is found to be ineligible present in
provisional eligible list based on field verification

1 Beneficiary Managemend Sri ¥ SJagan Mohan Reddy A=

i of Aredhen Prasdesh :ﬂtll:'.::rdunnp."

Social Audit Remarks-Hold

DESTRCT FARMDWL SECRETARIAT CITIZEN s SOEmE STATUS REMAAEE

4A8057 ERGNA TR LT oA OO S T R T WA TRl VEREATA LANRY Wil Cheyubha m

Upon clicking on the Hold option the reason for hold option is displayed and the WEA
shall Select the valid reason from the drop down as shown below:
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NBM
Mavasakam Beneficiary Maragement ‘ Sri ¥.5Jagan Mohan Reddy &~
Mot Chil MRREIR
a1t 0F redhin Pradesh u (nertrume of Wthis Fradssh
i
Social Audit Remarks-Hold
YR Cheyutha v EBOOCR AR
MSTRCT | MANDAL SECRETARAT CITIZEN_basset SEME STATUS | AEMARES
2 2 0 P ok o0k 53 WASA DAM VENK AN sy n
Rasrrig rip
[cergme e o rae 9

Now the application is put on hold and the pop is shown saying that “APPLICATION IS
PUT ON HOLD”

5.2 Social Audit Remarks — Unhold

Once the Social Audit Remarks — unHold Option is clicked upon, the following
screen is displayed:

Sri h'.thgtl:Mn Ry A~ F

Mo Cral Ml

Social Audit Remarks-Hold

The WEA/WWDS shall select the scheme from the dropdown list and enter the UID of
the beneficiary and click on “Get details” button as below.
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2\  NBM
@ Havasakam Beneficary Maragement M. 'I'5I_Jw Mohan Reddy A~

sorvmrrirend of Andhea Pradest

Social Audit Remarks-Hold

VSR Cheyutha - AOOCOCO00

If the beneficiary is kept in Hold by mistake, Un-Hold option is displayed as shown
below against the application and the WEA can click on the “Un-Hold” button and the
i can be kept in Un-Hold

1 Beneficary Management Sri ¥.5 Jagan Mohan Reddy | A~

e e, vt prme—
A Fraieeh u Gowemmant of Aadiis Pradesh

Social Audit Remarks- UN-Hold

NEM Grievance Moduk
MEM Schemes Module VSR Cheyuana - OO0
Y5H Kapu Nestam

VSR Cheyutha m

Yl Wahana i o

YOR Bestanca heotam

APFLICATION ID) DISTRICT | MAMDAL SECTRETARIAT CATITEM_NAME SCHEME | staus | rEmans

Sacial Audit Romarks - Mol OB2I0629122544107 RGO | GUDMADA-U | VADOEVARISTREET VAR, A VERSCATA LAXM Vi Chayuthe R
a

Social Audit Rermards  UN Hodd

4 Eeports Module

4 User Manua

Upon clicking on the Un-Hold option the reason for un-hold is displayed and the WEA
shall Select the valid reason from the drop down as shown below:
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NBM .
e T P il
* Schems Fligibdity (heck
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& NEM Grevance Module
u NBEM Schemies Module

# VGl Kapu Nestam

# ¥GR Cheyulba

#* VSR Vahana Mitia

# ¥ htanna Nestam

* Socal Audit Remars - vald

# Social Audt Rermaries - UN-Hold

+ Brports Module

Uy Manua

Now the application is put on hold and the pop is shown saying that “APPLICATION IS
UN HOLDED”

APPLICATION IS UN - HOLDED

oK

6. Grievance Handling

Any eligible person who is in the Reverification / final ineligible list may raise a
grievance at Village/Ward secretariat.

Every scheme will have a set of eligibility parameters. Each parameter for an applicant
will be confirmed by the Government. The list of parameters on which eligibility of an
applicant is determined are as follows

6.1 Parameters for Scheme Grievances
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10

11

12

13

Parameter

Landholding of
the family

Property
nmunicipal

area

Electricity
Consumption

Four-wheeler

Caste
Age

Gender

Income Tax

Government
Employee /
Government
Pensioner

GSTN

Payment failure

Ineligible

nField
verification
Scheme
grievances
Bima)

based
(YSR

Grievance under the Parameter!

Land holding of the family should be less than
3.00 acres of wet (or) 10.00 acres of dry(or)
10.00 acres of both wet and dry land together
OR

The extent of land as prescribed by the
respective departments

Family in municipal areas who owns house
in less than 1000 sq. ft. site area

Monthly electricity consumption of a family
dwelling unit (own/rent) should be less than
300 units per month

Family should not own a motorized
four-wheeler (Taxi, Tractors, Autos are
exempted)

As per the respective scheme guidelines
As per the respective scheme guidelines
As per the respective scheme guidelines

No family member should be an Income Tax
Payee Or

Annual Income less than Rs 5,00,000 for Dr.
YSR Aarogyasri Card

* No family member should be a
Government employee or Government
Pensioner

» In rural areas, Family having income up
to Rs. 10,000/- per month i.e., Rs.1.20
lakh per year and in urban areas up to
Rs. 12,000/- per month i.e., Rs.1.44
lakh per year from all sources of income

As per the respective scheme guidelines

If Beneficiaries did not receive Payment after
the Payment disbursals, Citizen can raise a
grievance under this Parameter
If Citizens became ineligible during field
verification can raise a grievance

a. Claim documents submitted but amount
not received
b. Formation/Registration issues

6.1.1 Creating Grievance and service request

Name of
Department
Revenue

MAUD

Energy

Transport

Revenue

UIDAI
(Aadhaar)

UIDAI
(Aadhaar)

Finance

Finance

Commercial
Tax

GSWS
Department

GSWS
Department

GSWS
Department
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After the DA / WEDS logins to the NBM portal the following screen
is displayed where under ‘Navasakam Grievance Module” tab shall get an
option to raise a ‘Create a Grievance’ or raise a ‘Create Grievance Service
Request’ as shown in below screen.

NBM

Navasakam Beneficiary Management . ﬁ:ln.;;’sc.i:?:nrohln Reddy | a~ I
Ll
Government of Andhra Pradesh Governesstt of Andiss Pradesh

+ Scheme Eligibility Check
4+ Track Application Status

X NBM Grievance Module

NBM Schemes Module
Reports Module

User Manuals

After clicking on ‘Create Grievance’ the DA / WEDS shall enter the
Aadhaar Number and Scheme Type for the Ineligible Beneficiary and
click on ‘Get Details’

: Q () 0> - D dOTCHED

U Logout

NBM GRIEVANCE APPLICATION

Note: Please enter aadhar number and select scheme to get the application status.

- *
Aadhaar No.* Scheme Type Select Year

Please Enter Aadhaar Number -- SELECT SCHEME TYPE -- v -- SELECT YEAR -- - m

e The system shall display ‘Application Status’ with eligibility/ineligibility
30



remarks, Eligibility Calculator for the selected scheme and Family Details
with respect to the eligibility criteria

4305208 3neeS 08 M
A Dom,BoR D, wog H38 S0

@ P - P DYTOCHED

NBM GRIEVANCE APPLICATION

Note: Please enter aadhar number and select scheme to get the application status.

Scheme Type* Select Year *

Aadhaar No.*

2000ACO00000 Jagananna Amma Vodi v 2022-23 "
Citizen Details
CITIZEN NAME < Akula Subhasini CITIZEN AADHAR © KXXXXXXXET 48 CITIZEN MOBILE + XXXXXX8613
DISTRICT NAME = TIRUPATI MANDAL NAME : BALAYAPALLI SECRETARIAT + ALIMILI(10990132)
CLUSTER NAME :Cc8 VOLUNTEER NAME : TEJASREE ALLAM VOLUNTEER MOBILE : 9492867834

Family Details

AKULA BRAHMAIAH ~ MALE 02-05-1871 OC 9492868613 351 80 T
AKULA SUBHASINI FEMALE 01-01-1876 QC 9492868613 0 0 o NO NO NO NO 0T
AKULA KAVYA FEMALE 23-12-1999 0OC 9492868613 0 0 0 NO NO NO NO 0T

‘ 3

Schemes Information received by the Family members from 2019

Scheme Name Year | Disbursed Amount | Date of Payment | SB Account Number m Bank IFSC | Digital Acknowledgment Date

KXXX XXXX 1132

OO0 XXXX 1132

HOOKK XXXX 1132

XXXX XXXX 6748

OO XXXX 6748

Akula Brahmaiah
Akula Brahmaiah
Akula Brahmaiah
Akula Subhasini

Akula Subhasini

Application Status

Note: Not applied for the selected scheme

CITIZEN NAME

FATHER NAME

AGE

GENDER

REFERENCE ID

SCHEME NAME

APPLICATION STATUS

Ryuthu Bharosa
Ryuthu Bharosa
Ryuthu Bharosa
Aasara

Aasara

2019

2020

2021

2019

2020

13500

13500

13500

7282

2019

2020

2021

2019

2020

NA

NA

NA

NA

As Per Records

Name AKULA SUBHASINI
Age 46
Gender FEMALE
Caste oc
Mo one in the family. i ing.
Income Tax ; 2 paying
income tax
No one in the familyisa
Employee Government Employee

Dry Land (Acres)
Wet Land (Acres)

Energy (Units)

Transport

Urban Property
(an

351

14

80

Mo one in the family is having Four

wheeler

=)

Eligibility Calculator

lity Calculator

NA
0-100 Years Satisfied
FEMALE Satisfied
OC BC ST ,8C Satisfied
No Person in the family should pay income tax ~ Satisfied
No Person in the family should be government
‘ v ¢ Satisfied

employee
Less than 10 Acres Satisfied
Less than 3 Acres Satisfied
Less than 300 Units (6 Months Average) Satisfied
No P the fe hould h: fi

lo Persen in the famiy should have four Saticfied
wheeler
Less than 1000 sq of built-up area Satisfied
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Urban Py Tty
: s'qaﬂr; e 0 Less than 1000 g of bullt-up area Satisfied

GSTN No one in the family is paying GST No Person in the family should pay GST Satisfied

Grievance Type* Beneficiary Satisfied* Oves O No Beneficiary Mobile No.*

-- SELECT GRIEVANCE TYPE - v Please Enter Mobile number

Benificiary Aadhar Number?*

Please Enter Benificiary Aadhar number

‘Submit Grievance

o Based on the ineligibility reason / criteria shown in the screen above, the

o DA / WEDS shall identify the nature of the grievance and the relevant
‘Grievance Type’ and further explain the same to the citizen to know
whether they are satisfied or not and accordingly the DA / WEDS shall
submit the grievance.

o A Grievance ID will be generated, and an acknowledgement will begiven
to the citizen. The Citizen shall duly note the grievance ID for future
reference.

o In case the citizen is not satisfied with the nature of grievance, the DA
/ WEDS shall identify the relevant service request to be raised for a
particular grievance and accordingly ask the citizen to get required
documents to raise a grievance service request.

o The DA / WEDS shall login again in the GSWS web portal using their
login credentials once the citizen is back to Secretariat with all the
required documents to raise a grievance service request.

e The DA / WEDS shall raise a grievance service request by clicking on
“Navasakam Beneficiary Management” tab and selecting “Create Grievance
Service Request”

+ The DA/WEDS shall identify the service request to be raised based on
the nature of the grievance and click on the service to raise a request

@ D - T DDRLCHHD sassmsaesyon ]
i " i

T B0 Dr0BBE,0 ogBIE Be0,0

NAVASAKAM GRIEVANCE SERVICE REQUEST APPLICATION

Note: Please select the service request related to the Navasakam Grievance.

Energy

> Energy (4)

IT&EC

> ITREC()

Revenue

> Revenue (4)

Transport

> Transport (8)

]

GSWS

¢+ The DA/WEDS shall mandatorily enter the grievance ID already
generated and printed on acknowledgement receipt given to the citizen,
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along with theirname, Aadhaar and mobile number and take further
actions as per the screens to follow

Mobile verification (APCPDCL - LT - Title Transfer]

Enter Beneficiary Name*

Enter Beneficiary Mobile Number*

Enter Beneficiary Aadhaar Number*

Navasakam Beneficiary Grievance ID*

o In case of WEA/WWDS login, he/she shall click on ‘Grievance
Approval’ under ‘Navasakam Beneficiary Management’ tab in GSWS
portal to take an action against the grievance service request raised by
the citizen.

6.1.2 Types of Grievances and their Workflows

Based on the scheme eligibility parameters listed above, the eligibility
of an applicant shall be evaluated and accordingly the type of grievance shall
be categorized as mentioned below:

6.1.2.1 Department Related Grievances

All grievances pertaining to a department specific service shall betaken for
consideration under this category.

Request can be raised for the services mentioned as below:
6.1.2.1.1 Land Records

e Mobile number and pattadhar Aadhar number seeding:

When a Citizen is found to be ineligible due to the system incorrectly
reflecting land records mapped to his/her Aadhar like in the following
cases:

o Buyer has land within limits yet system shows no land is
present

o System is showing more land than what beneficiary
33



possess. Some other land also tagged with his/her Aadhar

o Beneficiary sold land and even after the buyer did
mutation,system shows it in beneficiary name

In the above cases,

1. The DA/WEDS should first raise a grievance in “Navasakam
Beneficiary Management “against the Land as the Grievance
Type and submit the Grievance. A grievance ID will be
generated.

2. After raising a grievance, DA/WEDS should apply for the Service
“Mobile number and pattadhar Aadhar number seeding”
against that grievance ID under “Create Grievance Service
Request” with the relevant documents. This service is directly
available in the NBM portal.

*It is necessary to a Service Request along with raising a Grievance
for the Data to be updated and to be eligible for the Scheme

3. Once DA/WEDS fills the application form and applies for the
service, it is forwarded to the VRO’s Webland Login and then to
the Tahsildar Webland Login.

o~

Once the Service Request is closed, then the status of the
grievance will be updated and the database will be updated

Mutation for transactions/Mutation for Corrections:

When a Citizen is found to be ineligible due to the system
incorrectly reflecting land records mapped to his/her Aadhar like
in the following cases:

a. Beneficiary has already sold the land to another person and
still not updated in the database
In the above case,

1. The DA/WEDS should first raise a grievance in
“NavasakamBeneficiary Management “against the Land as
the Grievance Typeand submit the Grievance. A grievance
ID will be generated.

2. After raising a grievance, DA/WEDS should apply for the
Service “Mutation for transactions/Mutation for Corrections”
against that grievance ID under “Create Grievance Service
Request” with the relevant documents. This service is directly
available in GSWS portal.

*It is necessary to a Service Request along with raising a
Grievancefor the Data to be updated and to be eligible for the
Scheme

34
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3. Once DA/WEDS fills the application form and applies for the
service, it is forwarded to the VRO’s Webland Login, then to
the MRO who  approves/rejects based on the
recommendations.

4. Once the Service Request is closed, then the status of the
grievance will be updated and the database will be updated

6.1.2.1.2 Urban Property (MAUD)

When a Citizen is found to be ineligible due to the system
incorrectly reflecting Urban Property mapped to his/her Aadhar
like in the following cases:

. Sold the property to another person

. Never owned any property in urban area

. Showing excess property than what is owned by
the person

In the above cases,

1. The DA/WEDS should first raise a grievance in “Navasakam
Beneficiary Management “against the Urban Property as the
Grievance Type and submit the Grievance. A grievance ID will be
generated.

2. The MAUD’s Deseeding services for the wrongly seeded property
is available in the Municipal Commissioner’s login of the ERP
portal of MAUD department. The service is available in the “Other
services” link in GSWS portal.

*It is necessary for the Citizen to apply for relevant service along
withraising a grievance ID

2. Once the Service Request is addressed by the MAUD Department,
database will be reflected with the updated details

6.1.2.1.3 Energy

Title Transfer:

When a Citizen visits the Secretariat complaining about the following, then
DA/WEDS may raise a request under this service.

a. Electric meter mapped to his/her Aadhar is being used
bythe Tenants

b. He/she has sold the property and Electric meter should
betransferred to someone else

Aadhaar seeding and deseeding:

When a Citizen visits the Secretariat complaining about the
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following, then DA/WEDS may raise a request under this service

c. Beneficiary possess no electric meter yet system has
electric meter tagged to him/her.
d. Beneficiary Aadhar no. mapped to different meter

Name correction:
When a Citizen visits the Secretariat complaining that the
Name displayed in the system is incorrect for the Meter mapped to
his/her Aadhar, then DA/WEDS may raise a request under this
service.

Wrong Billing:
When a Citizen visit the Secretariat complaining that he/she
has consumed less units than reflecting in system, then arequest
for this Service shall be raised.

All the above service for Energy Department will have the same
flow asbelow:

1. The DA/WEDS should first raise a grievance in
“NavasakamBeneficiary Management “against the Energy
as the Grievance Type and submit the Grievance. A grievance
ID will be generated.

2. After raising a grievance, DA/WEDS should apply for the
Service against that grievance ID with the relevant
documents. This service is directly available in the NBM portal
wherein the DA/WEDS shall select the District under Energy
Department services and all the services available for that
particular Districtwill be displayed.

*It is necessary to a Service Request along with raising aGrievance for
the Data to be updated

3. Once DA fills the application form and applies for the service,
it is forwarded to the AE Energy Department Login who verifies
the details and approves/rejects

4. Once the Service Request is closed, then the status of the
grievance will be updated and the database will be updated

6.1.2.1.4 Transport
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Registration - Transfer of ownership
When a Citizen is found to be ineligible due to the system
incorrectly reflecting Vehicle mapped to his/her Aadhar like in the
following cases:

b. Beneficiary has sold vehicle yet reflecting in system
c. Beneficiary converted his/her vehicle as taxi yet
reflecting insystem
In the above cases:

1. The DA/WEDS should first raise a grievance in “Navasakam
Beneficiary Management “against the Transport as the
Grievance Type and submit the Grievance. A grievance ID will
be generated.

2. Transport services are directly available in the NBM portal.
DA/WEDsS shouldapply for the Service “Registration - Transfer
of ownership” against that grievance ID under “Create Grievance
Service Request” with the relevant documents.

*It is necessary to raise a Service Request along with raising a
Grievance for theData to be updated

3. Once DA fills the application form and applies for the service, it is
forwarded tothe RTO Department Login who verifies the details
and approves/rejects

4. Once the Service Request is closed, then the status of the
grievance will beupdated and the database will be updated

Slot Booking for Registration — Alteration of Vehicle

When a Citizen found to be ineligible due to the system incorrectly
reflectingVehicle and Citizen wants to convert his/her vehicle to a Taxi,
then

1. The DA/WEDS should first raise a grievance in “Navasakam
Beneficiary Management “against the Transport as the
Grievance Type and submit the Grievance. A grievance ID will
be generated.

2. This service is directly available in the NBM portal. DA/WEDS
should apply for the Service “Registration -Alteration of
Vehicle” against that grievance ID with the relevant documents.

*It is necessary to raise a Service Request along with raising a
Grievance for theData to be updated

3. Once DA fills the application form and applies for the service, it is
forwarded tothe RTO Department Login who verifies the details and
approves/rejects
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3. Once the Service Request is closed, then the status of the grievance
will beupdated and the database will be updated

Registration — Vehicle stoppage revocation

When a Citizen found to be ineligible due to the Vehicle and
Citizen’s vehicle got condensed but system is incorrectly reflecting the
Vehicle on his/her Aadhar, then

4. The DA/WEDS should first raise a grievance in “Navasakam
Beneficiary Management “against the Transport as the
Grievance Type and submit the Grievance. A grievance ID will
be generated.

5. This service is directly available in the NBM portal. DA/WEDS
should apply forthe Service “Registration — Vehicle stoppage
revocation” against that grievance ID with the relevant
documents.

*It is necessary to raise a Service Request along with raising a
Grievance for theData to be updated

6. Once DA fills the application form and applies for the service, it is
forwarded tothe RTO Department Login who verifies the details
and approves/rejects
Once the Service Request is closed, then the status of the grievance will beupdated and
the database will be updated

6.1.2.1.5 Caste

Integrated Caste certificate:

When a Citizen was found to be ineligible due to Caste and is
not satisfied with the Caste reflected in the System, then

4. The DA/WEDS should first apply for the Service “Integrated
Caste Certificate” against that grievance ID under “Create
Grievance Service Request” with the relevant documents. This
service is directly available in the NBM.

5. Once DA fills the application form and applies for the service, it
is forwarded to the VRO, then to the RI, then to the Tahsildar
who is the final approving authority except in case of notified and
de notified tribes where the application will further be forwarded
to RDO who is the final approving authority.

6. RDO/ Tahsildar approves/rejects based on the
recommendations from Tahsildar and RI

7. a grievance in “Navasakam Beneficiary Management “against
the Caste as the Grievance Type and submit the Grievance
along with caste certificate. A grievance ID will be generated.

8. After raising a grievance, DA/WEDS should
9. Once the Service Request is closed, the status of the grievance
will be updated
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6.1.2.2 Aadhaar Related Grievances

All grievances pertaining to Aadhaar based modification /
updateshall be taken for consideration under this category.

i. Age
ii. Gender

If a Citizen was found to be ineligible due to Age/Gender data discrepancies,

1. The DA / WEDS shall raise a Grievance Request and generate a
Grievance ID for the applicant.

2. The DA / WEDS shall request the applicant to apply for necessary
changes at the Aadhaar service center.

3. The applicant shall raise a request for change / modification at the
Aadhaar service center and once the changes are confirmed by
UIDAI (Aadhaar) the applicant shall give their eKYC either at the
secretariat or to the volunteer to get the details updated at GSWS
against the grievance.

6.1.2.3 Income Related Grievances

All grievances pertaining to Income based modification / update
shallbe taken for consideration under this category.

Income Tax

1. If a Citizen was found to be ineligible due to system incorrectly
reflectingas paying Income Tax, he/she may visit the Secretariat to
raise a grievance.

2. The DA / WEDS shall raise a Grievance Request and generate a
Grievance ID for the applicant.

3. The service request will be sent to the WEA / WWDS, who shall do
an initial verification before forwarding the application to VRO.

4. The VRO shall do a physical verification and send
recommendation tothe concerned MRO.

5. The MRO shall do a verification based on the recommendation
given by VRO.

6. The RDO shall confirm / reject the Income Tax status of the
applicantand recommends to the JOINT COLLECTOR.

7. The JOINT COLLECTOR shall verify the RDOs’ recommendation
and approves the same. The service request once addressed by the
JOINT COLLECTOR shall be closed. In case of any changes,
GSWS Databasewill be updated.

Government Employee / Government Pensioner
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1. If a Citizen was found to be ineligible due to system incorrectly
reflecting as a Government Employee, he/she may visit the
Secretariat to raise a grievance.

2. The DA / WEDS shall raise a Grievance Request and generate a
Grievance ID for the applicant.

3. The service request will be sent to the WEA / WWDS, who shall do
an initial verification before forwarding the application to VRO. The
VRO shall do a physical verification and send recommendation to
the concerned MRO.

4. The MRO shall do a verification based on the recommendation
given by VRO.

5. The RDO shall confirm / reject the Government Employee status
of theapplicant and recommends to the JOINT COLLECTOR.

6. JOINT COLLECTOR shall verify the recommendation made by
RDO andrequest APCFSS to verify the applicant’s status.

7. The service request once addressed by the APCFSS shall be
closed. Incase of any changes, GSWS Database will be updated.

GSTN

1. If a Citizen was found to be ineligible due to system incorrectly
reflectingGST payee, he/she may visit the Secretariat to raise a
grievance.

2. The DA /WEDS shall also request the applicant to raise a request
at thecentral GST portal (if the applicant has not changed the
details in the central GST portal).

3. The DA / WEDS shall raise a request against the reason for
rejection.The service request will be sent to the WEA / WWDS, who
shall do an initial verification before forwarding the application to
MPDO.

4. MPDO shall verify the application forwarded by WEA / WWDS
and forward with recommendation to JOINT COLLECTOR.

5. JOINT COLLECTOR shall verify the recommendation made by
MPDO and request DC (Commercial Tax) to verify the applicant’s
status. DC (Commercial Tax) shall verify the application in the
internal portal of GST and shall confirm the same.

6. JOINT COLLECTOR shall approve the recommendation made by
DC (Commercial Tax). The recommendations are further sent to
CFMS from GVWV&VSWS Department where the applicant details
are updated asper recommendation of the JOINT COLLECTOR.

6.1.2.4 Payment Related Grievances

All grievances pertaining to payment failure shall be taken for
consideration under this category.

After a Scheme has been launched, a citizen under eligible beneficiary list
but did not receive Payment may visit the village / ward secretariat
and raise a request for grievance. The DA / WEDS shall verify tl}l(e)



Payment status in the link provided and find out the reason(s) for not
receiving the Payment. If it isdue to the NPCI Inactive/dormant status
of the Bank Account of the Beneficiary, then the same should be
informed to the Citizen to update the Bank details. If it is because of
any other reasons, the grievance shall be recorded with the Head
Office and Payment will be released as per the guidelines from the
Government.

6.1.2.5 Ineligible in Field Verification

All grievances pertaining to beneficiaries who became ineligible

duringField verification by the officers shall be taken for consideration
under this category.

A citizen under ineligible beneficiary list found ineligible due to field
verification, may visit the village / ward secretariat and raise a request
for grievance to the DA / WEDS. The service request will be forwarded
to the JOINT COLLECTOR. JC may approve or reject based on
verification. If the Service request is rejected, Citizen will not receive any
benefits. If the Service request is approved, Citizen will receive benefits
during Bi-annual sanctions.

6.1.2.6 YSR Cheyutha Scheme specific Grievances:

The possible scheme specific grievances for YSR Cheyutha will be

Rejected due to availed other government schemes like EBC Nestham, Old
Age Pensions, Kapu Nestham.

For all the above type of issues, the DA/WEDS has to login in NBM grievance
module and has to submit the grievance.
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Income Tax

Government Employee
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| Payment

Availed any other Govt Schemes
Not having rice card

- SELECT GRIEVANCE TYPE —-
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Benificiary Aadhar Number*

[ Please Enter Benificiary Aadhar number

Energy (Units) 6

Transport No one in the family is
having Four wheeler

Urban Property i}

(Sqft)

GSTN No one in the family is
paying GST

Less than 300 Units (& Menths
Average)

No Person in the famiy should have
four wheeler

Less than 1000 sq of built-up area

No Person in the family should pay
GST

You are not Eligible for the scheme because of Age parameter(s)

Beneficiary Satisfled® () Yes () No

Beneficiary Mobile No.*
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Satisfied

Satisfied

Satisfied

Please Enter Mobile number
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6.1Annexures
6.1.2 Updated Workflow for Grievance Redressal

#

Departmen
t Name

Energy

Energy

Energy

Energy

Energy

Energy

SLA
Service Name Category (Days)
APCPDCL - LT -
Title Transfer Non-MeeSeva 3

APCPDCL - Meter Non-MeeSeva 7
Testing

APCPDCL - Name

Correction Non-MeeSeva 7

APCPDCL - Wrong Non-MeeSeva 7
Billing

APEPDCL - Meter Non-MeeSeva 15
Running

Fast/Creeping

APEPDCL - Name Non-MeeSeva 7
Change / MeeSeva

Description Service

This Service is used for
citizen who wants to
transfer the meter from
father (only if expired) to
son

This Service is used to
know the Meter Working
Status

This Service is used for
citizen who wants to
change his name or make
corrections to it

This Service is used to
complain related to billing
which was wrongly
generated.

This Service is used to
complain related to meter
running fast

This Service is used for
citizen who wants to
change his name

Documents required

oan oo

oo

o

NopPonocoe No

Signed Application,
Property Documents,
ID Proof,

Current Bill

Signed Application,
ID Proof,

Current Bill

Signed Application,
Property Documents,
ID Proof,

Current Bill,

Signed Application,
ID Proof,

Current Bill

Signed Application,
ID Proof,
Current Bill,

Signed Application,
ID Proof,
Current Bill,
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Service Name Category

requiredt Name

Departmen
7. Energy
8. Energy
9. Energy
10. Energy

APEPDCL -
Shifting of Service Non-
Different Premises MeeSeva

APEPDCL -
Application

fo MeeSeva
r Consumer
Complaints-

Wrong Billing

APSPDCL - Non-
Category Change MeeSeva

APSPDCL - Meter Non-
Testing MeeSeva

SLA

Description Service
(Days)

This Service is used for
citizen who wants to shift
electrical line which is
premises of house to
otherpremises

This Service is

consisting of 3 types of
complaints:
1. Billing
Related
Complaints
2. Meter
Related
Complaints
3. Other
CustomerServices

This Service is used for
citizen who wants to
change meter -category
from 2 to 1.

This Service is used to
know the Meter Working
Status

Documents

d. Address Proof

a.
b.
C.

Signed Application,
ID Proof,
Current Bill,

a. Signed Application,
b. ID Proof,

c¢. Current Bill,

d. Request Letter

a. Signed Application,
b. ID Proof,

c¢. Current Bill.

a. Signed Application,
b. ID Proof,

c¢. Current Bill.
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11.

12.

13.

14.

15.

16.

Energy

Energy

Energy

MAUD

Revenue

Revenue

APSPDCL -
Name Non- 7
Correction MeeSeva

APSPDCL - WrongNon-MeeSeva 7
Billing

APSPDCL - Non-MeeSeva 15
Shifting of Service

Property @ Tax - Non-MeeSeva 15

Transfer of Title

Mutation for

Transactions Non-MeeSeva 30

Integrated Caste MeeSeva 15
Certificate

This Service is used for
citizen who wants to
change/ correction of his
name

This Service is used to
complain  related to
billing which was
wrongly generated.

This Service is used for
citizen who wants to shift
his meter to other
premises

If there are transfer of
ownership of the title,
thenthis service is used
Mutation means change
oftitle from one person
to another person in
case of Purchase, Will,
Gift and Partition.
AgricultureLands
mutation will be applied

If the Caste / Sub-caste of
a Citizen is wrongly
mapped because of which
they are not able to avail
benefits of a particular
scheme, then this service
may be used to update the

a
b.

PopTEaNTE Q0T

Signed Application,
ID Proof,

Current Bill,
Address Proof

Signed Application,
ID Proof,

Current Bill,
Request Letter
Signed Application,
ID Proof,

Current Bill,
Request Letter,
Address Proof

Application form

. Registered Documents

Aadhar card/Other id
andAddress Proofs

Passport photograph of
theapplicant
Pattadar Passbook /

ROR 1B copy / Adangal
copies
Signature of the applicant

. MeeSeva Application Form

Caste Certificate issued to the
family members

SSC marks memo or DOB
extract or Transfer certificate
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17.

18.

19.

20.

21

Pattadars Mobile

Revenue No Seeding in
LandRecords
Revenue Mutation for
corrections
Transport Licence Aadhar
Seeding
Transport Registration -
Issueof NOC
Transport Registration-Change

of Address

MeeSeva 3
Non- 30
MeeSeva

Non- 3
MeeSeva

Non- 3
MeeSeva

Non-MeeSeva 3

caste of the citizen

For clerical level
corrections in lands
records, this service

must be used.

Yes. Aadhar integration

is required for any
transaction.

If NOC is issued for any
vehicle, then that
particular vehicle will no
longer exist in Andhra
Pradesh rolls. So, this
vehicle cannot be

considered as owned by the
applicant.

Though change of address
done for the vehicle, vehicle
stand registered in the
name of the applicant. It
shall be treated as the
applicant is the owner of
the vehicle.

™

a.

1 TO 10th study certificates or

DOB certificates issued by
Municipality/Gram

Panchayat

Ration Card/EPIC Card

/AADHAR CARD
Schedule I to IV

Application form

Aadhar card/Other id
andAddress Proofs
Pattadar Passbook /
ROR 1B copy / Adangal
copies

Driving license copy
Aadhar card copy

NOC copy of the vehicle

RC copy of the vehicle
Aadhar card copy

RC copy of the vehicle
Aadhar card copy
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22

23

24

25

26

Transport

Transport

Transport

Transport

Transport

Registration-
Transfer
ownership

of Non-MeeSeva

Registration Aadhaar

Seeding Non-MeeSeva

Registration-Hire

Purchase Non-MeeSeva
Termination

Registration -
Reassignment ofNon-MeeSeva
Vehicle

Registration-vehicle

. Non-MeeSeva
stoppage Revocation

11

If Transfer of ownership is
done, then vehicle will be
transferred from existing
owner to a new owner. So,
the vehicle should be
removed from old owner
Aadhar and mapped to new
owner Aadhaar in RTGS.
Yes. Aadhar integration is
required for any
transaction

In case of Reassignment,
ownership will not change.
But if Non-transport
vehicle (4 -wheeler) is
reassigned as transport
vehicle (Taxi), then he will
get eligibilities to get
benefit.

op

RC copy of the vehicle
Aadhar card copy

RC copy of the vehicle
Aadhar card copy

RC copy of the vehicle
Aadhar card copy
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Part II - BENEFICIARY OUT REACH APP

a) Secretariat Employee/Volunteer ¥ eer0) cedbAuthentication

Beneficiary Out Reach App Login eoeg©.

Version - 3.6

Beneficiary Outreach

e~AS

Beneficiary Outreach

esgrf Bomb
AkAERERE] Q1T

Consent : |, the holder of Aadhaar
Number, hereby give my consent
to (SERP) under ITERC, Government
of Andhra Pradesh to obtain my
B".‘rn fa'é’ Sdareabo = Aadhaar Number and Biometric for pIPI place Firnger
wogad e Authencating with UIDAI. AUAKUA acaproperly or
has Infermed that my biometrics
will not be stored/shared and will
be submittted to CIDR only for
the purpose of Authentication in
BeneficiaryOutreach.
DDErod HHyd:Sd, egr
Soesb g5, UIDAI &° o e
Soe:b BoBat edrel dhbédn
&rotierDd (SERPunder o S m & D
Bartio eogHdl Hebege & o 558

= o] <

W&O‘

b) Secretariat Employee /Volunteer Beneficiary OutReach App A e90wS 980s°¢h

QB0 &s Sold Dol P :52)_7&52)_&')3)@0&.
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1. Home Screen :
3 1 % 72%y

Beneficiary Outreach [,—'>

Home Logout
Ver-7.4

22 wged Spardand
.!. (Upload Testimonial)

®

BahBesb s So s Qogs

b 2

iy ad Soefygset 256"
astisy S SAy6 Bafrees
®
EBC Nestham Chedodu

<]

2. DAJeByohrSeKYC:
) DBESIDT YORPSIEINDESEBDBROTPLy, 9355 D00,

b) 5% ¢o8BathesdSydotron

a. YSR Cheyutha data(2022-23)
i g8 adddhaing Secretariat codesboaioCluster Id QRSFNW0HES List

S0k,
ii. ListeS® 0R02E8RSy%, 1edBS Aadhaar Spow.
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Beneficiary Outreach
Home Ekyc [ YSR Cheyutha (2022 - 2023 ) ]
Ver-7.4

19:05 (2R S {lkritd

=, Beneficiary Outreach ' Beneficiary Outreach
Beneficiary Ekyc List [ YSR Cheyutha ( 2022 - @ Beneficiary Ekyc List [ YSR Cheyutha ( 2022 -
2023)] Ver-7.4 2023)] ver-7.4

[ ]
L)
¥SR Cheyutha Data ( 2022 -
2023)

Q SLEE : select o Q  oDEH B & 3essod
Secretariat Code — o
Search Select
Select Cluster ID : Select iv : 10490021 v

Secretariat Code

Select Cluster ID : 10490021022

DD Dt : Veerena
Suryakumari

oD
esgrb o

1 dkkkdoick k6030

oot D& : Guthula
Dhanalakshmi
LDTHD

+ dekddddedk
eogrb Jowb UL

: Kalla Matamma

. kkdkkk k3730

I
m]

iii.

iv.

< = @] J = @] <

o List QES NI BT B EOICS S OLITPEIADSTLVEETPON

%) edIS, peY live Sae death doo§’ard.

Live

2008 ) BT SO EIS PENT oI5/ JFEIO0NEDogP YO yBK0E LTS
Q eKYC 3% data 0edy & aird.

a8a3¢ Death

D008 GBar00dS/2EE0hSdogrdbauthenticationes tdriedy & yoir
O.

b. Search @:35 :

i

ii.

QP ERNEE0) 02QS'TIGBY & search JoDILoy.
LT ERADST IS S ST s DAWSNP- a(iii) ook v
SEFOD Y SENPRIPODOSrD.
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19:09 Qeu @

= Beneficiary Outreach
@ Beneficiary Ekyc [ YSR Cheyutha ( 2022 -
2023)] Ver-7.4

( Beneficiary . Donga
Name " Venkatalakshmi
Beneficiary
Aadhaar SRRk | O] )
Number
Amount : 18750
Scheme Name : YSR Cheyutha
Select o
Beneficiary :  Live
Status

Capture Selfie Image
@ Consent : |, the holder of Aadhaar
Number, hereby give my consent to
(GSWS Department) under ITE&C,

Government of Andhra Pradesh to
obtain my Aadhaar Number and

Pl place Finger

= (@] <

Place properly or 5588 ' CIDR

@ Data Saved Sucessfully.

0K

&S Data saved Successfully ©dduod.

MIS Report:

Open the url https://egsws.ap.gov.in/ and click on

37. YSR Cheyutha (2022-23) eKYC dashboard to view the status of the

completion.

Frequently Asked Questions

S.No FAQ

CLARIFICATION

% 56) 64/ @od@s& ééés/ FASAD

1 d

0 S wdde SIR
o° o°

56),64/¥ ™6, /VRAs /RTC RETIRED
FAMILYs or6) YSR dosoorsd Hesgo €

Not Eligible..

(families of sanitary workers are
eligible. in case of other than sanitary
workers, family members are eligible
subject to condition that the income
should not cross the stipulated limit as
per the YSR cheyutha GO.)

Sope SIR, 09y HEH do ADD

BENEFICIARYS MISSING SIR)

EKYC 69 o4, @008 Egm APPLY

epzrow @ SIR (SOME OLD ELIGIBLE

If any Beneficiary name not found in
provisional eligible list / Reverification
list, they need to apply fresh

51



https://egsws.ap.gov.in/

0.C & &mdoen &) & SIR,708
Jedore proceed eae(®d sir g cast
certificate OC MUSLIM e @rd> (but

minorties sir)

All OC Minorities are eligible for YSR
Cheyutha 2022-23 scheme

Cheyutha 2022-23 565708 Doerodod
Appicant adwg); Eligible DOB (1802
B3daHEonALE?

The Applicant should born between
13.08.1962 to 12.08.1977

YSR pension kanuka ¢so &eqo°
pension SROLOLNDY S BT
2ese8 Eligible / Ineligible? Eligible
09008 ST 5°6e5° Sotssod & 50 Yrs &
OAP pension 5Fod? b &ree egoen

9 HT°T°?

As per the Instructions from SERP, OAP
pension holders are not eligible

VTR ewoero Mok already B&w /
YSR 380) dR0 / T g.. et desto
Hoddd e)eg @oméov‘ldo. QeVH0LY T°K
Bodrsd DS Eligible eospHzroe?

Eligible

EKYC 8 enable eans / Provisional
Eligible list doc Sotdavod Ineligible
T DT BO? enHod TB @ Ddore
Ineligible 3aseg®?

Hold option is available for such cases
in WEA/WWDS logins

Is field verification form to be
downloaded for only new applicants or
for even old beneficiaries

Field verification form is for both new
and old beneficiaries. During field
verification if old beneficiaries are found
to be ineligible by the WEA/WWDS,
they may be put on Hold.
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